
UTILITY COMPLAINT FORM 

Investigator: Tom Davis - 

Priority: Respond Within Five Days RIGINAL 
Opinion - NO. 2014 - 114811 Date: 1/30/2014 
ComDlaint DescriDtion: 01 H Billing - Smart Meter 

N/A Not Applicable 

First: Last: 

Complaint Bv: Jana Shiloh 
Account Name: Jam Sh im Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Sedona CBR: 

State: Az Zip: 86336 - is: 

utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contactphone: . , 

Nature of Complaint: 
OPPOSED E-00000C-11-0328 ELECTRIC 

I live in Sedona and have opted out but never received a blue tag. My health is fragile and I am very sensitive to 
these frequencies. I also have read enough proof to know this is downright DANGEROUS and know people who 
have been driven from their homes because of these stupid meters (nothing smart about them). 

I live ai 
harass and punish us with these dangerous weapons and threaten high fees! What ha 
demanded? I need to keep my analog meter. 

Thank you, Jana Shiloh MA CCH 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
1/30/14: Entered for the record and docketed (Customers questions addressed on Inquiry # 114809) 

Send me a blue tag ASAP. We voted against you and y e w u  con$nue to 

Arizona Corporation Commission 

CLOSED 
*End of Comments* 

Date Completed: 1/30/2014 
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